Colusa County/Cities Exit Survey


	LOST PROJECT

	Where is the project locating? (Who won?)
	

	What were the decision factors for the chosen site and community?
	

	Why were Colusa County/Cities not chosen?
	

	What could the Cities/County of Colusa have done better to be more competitive?
	

	How would you rate the service from the Cities/County of Colusa?
	

	How does our service compare with other communities?
	

	Particular example “tools” and testimonials:
	

	Would you consider the Cities/County of Colusa for another project? 
	

	Additional comments:
	

	WINNING PROJECT

	What were the main reasons your company chose the Cities/County of Colusa?
	

	Can we publicize these reasons in a news release?
	

	Please provide a quote that we can use in a news release.
	

	We are constantly trying to improve our client service.  How could we have provided better service to you through the site search process?
	

	Additional comments:
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